












































PLANS GET INVOLVED IN 
JUNIOR ACHIEVEMENT 
The company is able to sponsor two Junior 
Achievement groups this year because six em­
ployees volunteered to serve as "advisors" to 
these young people. 
Serving with group # 1 are Bob Hewett, 
Thomesyna Clemes and Cathy Shane; group 
# 2 includes Linda Tester, Bob Westbrook and 
Denise Rodriguez. The group # 1 will make 
and sel I wall plaques in a variety of cork and 
mirror arrangements in the shape of butter­
flies; #2 will produce a home message center 
of cork board with a see-through writing sur­
face. Both products will be on sale in the near 
future to employees. 
Employee Services and Community Rela­
tions Director, Jesse Grover, wishes to express 
his thanks to the 429 employees who voted on 
August 25 in the Junior Achievement Product 
Survey to determine how the two products 
above, plus a third choice, rated in popularity. 
Group #1 designed the winning product which 
was not only voted the most popular among our 
employees but also among the 26 companies' 
products in the city. They received a plaque 
from the Junior Achievement headquarters in 
Jacksonville which has been presented to our 
President, Mr. Herbert. 
Congratulations to these employees who are 
volunteering their time to work with Junior 
Achievers and for their outstanding efforts in 
designing this popular product. 
The first place product contest plaque was presented 
to Mr. Herbert by employee volunteers who work with two 
Junior Achievement groups our company sponsors this 
year. From left are Jesse Grover, W. J. Stansell, Senior Vice 
President, Bob Westbrook, Linda Tester, Denise Rodriguez, 
Bob Hewett, Thomesyna Clemes, and Cathy Shane. 
AIIE RECOGNIZES 
CHARTER MEMBERS 
The Greater Jacksonville Chapter of the American 
Institute of Industrial Engineers (A/IE) presented certificates 
to its Charter Members at its monthly meeting on October 6. 
A total of 60 of the chapter's 67 members joined the chapter 
during its first year of operation, and were, therefore, recog­
nized as Charter Members. Nick Khodadad, center, Pres­
ident of the chapter, is pictured presenting a Charter Mem­
bership Certificate to Ray Bowering, right, a Director of 
the chapter. Looking on from left are Norm Smith, Director, 
Mary Terbrueggen, Treasurer, and Bill Johns, Secretary. 
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1,215 Employees Paid $88,438 For Going To School 
This past September marked the 7th 
birthday of our Tuition Refund Program. 
Since it began in 1969 employees have spent 
$102,589 for_ tuition and books. Since they 
have been reimbursed $88,438 of this 
amount to assist them in furthering their 
education, this amounts to 86% of the 
money they spent being refunded. This repre-
. sents an average of between an A and B 
grade which is an excellent reflection on their 
efforts. This amount has been paid to em­
ployees in Tuition Reimbursements through 
the summer term of 1976. 
Money returned to employees is depen­
dent on the grade earned: An A gives 100% 
refund; a B, 100%; a C, 80%. 
The program continues to grow in enroll­
ment and in money returned to employees. 
It is administered through the Human Re­
sources Training and Development Section 
under the direction of June McClellan. Bruce 
Grundy, Audio-Visual Clerk, handles ap­
proval forms for work related courses and 
reimburses the employees at the end of each 
quarter or semester, as the case may be. 
Any employee who is eligible to partici­
pate and wants to further his or her educa-
SUGGESTION PROGRAM PAYS OUT 
$23, 194 AFTER EIGHT YEARS 
When the Blue Cross and Blue Shield Sug­
gestion Award Program reached its eighth birth­
day on October 1, 1976, total award checks in 
the amount of $23,194.00 had been presented 
to employees. 
Jesse B. Grover, Director, Employee Ser­
vices and Community Relations, is Chairman 
of the Suggestion Program. Frankie Hawkins, 
Jerry Vaughan, Ray Bowering, Jim Gessells, 
Frank Folmer and Bob Nay serve on the Sug­
gestion Program Committee which reports the 
eighth year was one of the busiest. 
Large awards in 1975-1976 included 
checks for $1,000.00 (the maximum) -
$457 .00 - $450.00 - $396.00 - $329.00 
- $254.00 - $252.00 - $240.00 -
$228.00-$212.00-$202.00, and $194.00. 
During this past twelve month period, from 
October, 1975 to October, 1976, 61 suggestion 
awards were presented to employees. For the 
past eight years, checks went to 319 employ­
ees, and there were 1,576 suggestions rejected. 
At this writing there are still 234 suggestions 
pending in the process of being evaluated. 
The amount of the awards given to em­
ployees is determined by figuring ten percent 
of the estimated annual savings to the com­
pany. Based on the $23,194.00 actually pre­
sented to employees over eight years, this 
represents a savings of a minimum of $231,-
940.00 to the Florida Blue Cross and Blue 
Shield Plans. 
BICENTENNIAL THOUGHT 
In this Bicentennial year there is renewed 
interest in historical markers and plaques. Our 
favorite is one attached to a large rock in 
Rome, New York. It was put there by a man 
named Eskil Ringdahl. The inscription reads: 
"ON THIS SPOT, FEBRUARY 29, 1776, 
ABSOLUTELY NOTHING HAPPENED!!" 
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tion should contact Bruce for further instruc­
tions about how to take advantage of this 
employee benefit. He is located on the sixth 
floor of the Main Building in the Video/ 
Library across from Training Room #2. 
Additional information can be provided, 
but the first prerequisite is that you as an 
employee must be a full time permanent em­
ployee with at least three months of ex­
perience with the Plans by the end of the 
term. Also, employees are not eligible for 
refunds under this plan for any course for 
which they are receiving financial assistance 
from another source, such as a scholarship, 
the Veterans Administration, etc. 
PLEASE NOTE! 
Whenever possible HEADLINES and MINI­
HEADLINES are being posted on the var­
ious floor bulletin boards for employees to 
read rather than printing and passing out 
copies for all employees. Of course, when 
it is necessary for employees to fill out a 
pt:fforc1ted form-and rcti,m it fo a parfa:u­
lar department, this procedure will not be 
used. Keep an eye on the bulletin boards 
so you won't miss some important notices 
that are being posted. 
JACKSONVILLE EMPLOYEES DONATE 
$121,000 TO UNITED WAY 
Through the efforts of the Employees' 
Charities Committee headed by Chairman Chip 
Williams, Jacksonville employees have pledged 
$121,000 to the 1976-77 United Way Drive. 
This is a ten percent increase over last year's 
contribution of $110,000. 
The United Way campaign in Jacksonville 
kicked off on September 7 to raise money for 
48 human service agencies whose budgets are 
in part funded through United Way. This year's 
goal of $3,700,000 is $100,000 over last year. 
Ninety percent of the money donated as a 
charity contribution by employees is given di­
rectly to the United Way while ten percent is 
contributed to other selected charities through 
our Employees' Charities Committee. 
In August, Jesse Grover, 
Director of Employee Ser­
vices and Community Rela­
tions, was named Metro 
Chairman for our company's 
United Way effort by our 
President, Mr. Herbert. Jesse 
assigned Denise Rodriguez 
as our "Loaned Executive" 
from September 1 through 
Denise Rodriguez October 21. On September 
21, 18 employees volunteer­
ed to canvass numerous businesses to solicit 
contributions, working under the direction of 
the United Way. Those volunteers who worked 
in the small business division "one day blitz" 
included Jim Gray, Gwen Price, Phenie Bocook, 
Wiley Bryant, Theo Crews, Brenda Gramling, 
Bill Hazlehurst, Sandra Jackson, John Oetjen, 
Bill Sims, Suzanne Sutton, Ron Tipton, Jerry 
Vaughan, Ron Williams, Chip Williams, Jim 
Dixon, Billy Alsobrook, and Jesse Grover. 
SERVICE ANNIVERSARIES 
25 YEARS Jim Williams, Director of 
Purchasing and Office Serv­
ices since 1975, celebrated 
a quarter of a century with 
the Florida Plans on Novem­
ber 5. His first supervisory 
position was in the Printing 
Department in 1956, and his 
promotion to Assistant Man­
ager of Office Services oc­
curred the next year. He be­
came Manager of that depart-
Jim Williams ment in 1966. 
He is a native of Live Oak where he grad­
uated from Suwannee High School. He has 
furthered his education the past several years 
by taking courses at the University of Okla­
homa, Harvard University, the University of 
North Florida, and New York University. 
Jim has served in the Florida National 
Guard for 27 years and currently holds the 
rank of Major. He is also active in the National 
Association of Purchasing and the National As­
sociation of Fleet Administrators. 
He is married to Nona and they have two 
sons, Doug and Ronald. He has participated 
in several Employees Club golf tournaments 
and also enjoys hunting and fishing. 
10 YEARS 
November 7 - Brenda Gramling, Group 
Specialist, Jacksonville branch office, since 
September, 1975. She joined the Plans as a 
Research Clerk in Subscribers Service and in 
1967 was promoted to Correspondence Clerk. 
She transferred to the Tallahassee branch of­
fice in 1968 and held the position of Recep­
tionist. In 1970 she returned to the Subscribers 
Service Department here in Jacksonville as a 
Correspondence Clerk and a year later was 
promoted to Group Secretary, a position she 
held for four years in the branch office. Brenda 
attended Tallahassee Community College, tak­
ing several night courses. She is a member of 
the Golden Key Chapter of the American Bus­
iness \'\'omen's A:;scciat-i0n and i-s-cLLrreP.t!y 
participating in the company's Gavel Club. 
• • • 
November 7 Elsie Green, Additional 
Development Clerk, Medicare A since Septem­
ber, 197 4. She came to work for the Plans in 
Medicare A as a Billing Clerk in Inpatient Bill­
ing and was promoted to Additional Develop­
ment Clerk in Edit in 197 4 being transferred to 
the Correspondence Department and then to 
Additional Development. She is a member of 
two square dancing clubs and a round dance 
club. 
• • • 
November 12 - Linda Martin, Supervisor, 
Bank Reconciliation, Financial Accounting since 
July, 1975. She worked as an Analyst in Quality 
Control in 197 4 and was a Section Leader of 
Medicare B Mohawk Data Processing from 
1970-72. 
• • • 
November 28 - Muriel Head, Administra­
tive Assistant, Medical Division since June, 
197 4. She began her career in Medicare B as 
a Correspondence Clerk and was promoted to 
the Congressional Department in 1968. In 1969 
she was made Section Leader of Credit Adjust­
ment and two years later was promoted to Pre­
payment Analyst. She joined the Medical De­
partment in 1973 in the Chronic Renal Dis­
ease section. She is active in church activities 
in the Riverside Ladies Circle, youth club, and 
teaches a Sunday School class. 
• • • 
October 3 - Pat Keane, Administrative 
Assistant to the Director of Medicare Part A. 
Pat has held this position since June of this 
year. All ten years have been spent in Medicare 
A, and from October, 1966 until November, 
1971 she worked in the Approvals Department, 
becoming a Supervisor in July, 1971. She was 
promoted to EDP Coordinator in late 1971 and 
served in this capacity for two years. She mov­
ed to Baltimore and worked there as a Systems 
Analyst for the Blue Cross Association until 
June, 1974 when she returned to Jacksonville 
as a Senior Analyst in Government Programs. 
SIX RECEIVE MEDICARE A 
TEN YEAR AWARDS 
October was a most unusual month for Dick Meyers, 
Vice President-Medicare A, right, who had the pleasure of 
presenting ten year awards to six of his "original" Medicare 
A employees who all came to work in October, 1966. At 
left is Flake Hewett, Director of Medicare A. The six re­
cipients, from his left, are Pat Keane, Coleen Osteen, 
Jeanne Helton, Winifred Deville, Lottie Mackie, and 
Thomasena Jordan. Clara Rose, Medicare A Educational 
Service Coordinator, is next to Mr. Meyers. 
5 YEARS 
Blue Cross & Medicare A 
Marlene A. Bialek Group Accounting 
Fernando U. Victoria Computer Support II 
Maurice R. Higginbotham Computer Support I 
Robert L. Ice Building Management 
Blue Shield & Medicare B 
Alvie J. Chesser 
Algerine J. Jones 
Georgia A. Perry 
Brenda G. Sumlar 
Katherine J. Robinson 
Gloria Duffy 
Carrie M. Henderson 
Barbara A. Hendley 
Yvonne 8. Hughes 
Mary Roundtree 
1 YEAR 
Med. B Claims Exam. 
Precoded 
Med. B Informal 
Med. B Informal Review 
Med. B Claim Exam. 
Med. B Verify 
Med. B Special Claims 
Exam. 





Blue Cross & Medicare A 
Johnny Jones 
Deborah A. Lancaster 
Karen J. Martin 
James E. Mose 
Carolyn B. Smith 
Anita S. Stephens 
Deborah J. Walker 
Kathleen A. Worthington 
Mary E. Balschi 
Beverly A. Dowdell 
Kathy D. Gillyard 
Edward J. Hopkins 
Remell P. Howard 
Opal Y. Overstreet 
Mary A. Tucker 
Marie Bailey 
Pamela A. Council 
Charles B. Council, Jr. 
Bruce E. Grundy 
Joseph N. Mack 
Allison Rose 
Stella E. Brockman 
Teresa H. Coffin 
Susan A. Delaney 
Patricia A. Deming 
Joseph F. Wynne 
Kim A. Tyre 
Marvene S. Thomas 
Safety & Security 
Group Accounting 







Med. B Informal Review 
Coordination of Benefits 
Legal House Counsel 
Basic Approvals & 
Outpatients 
Pensacola 
Fed. Employee Hospital 
Training & Development 
Chronic Renal Disease Sec. 
Methods 
Training & Development 
Building Management 
Special Claims 
West Palm Beach 
Group Accounting 
Dir. EDP Operations 
Mail Operations 
Building Management 
Inter-Plan Bank Billing 
Ocala 
Blue Shield & Medicare B 
Millicent D. Donald 
Ruth A. Pitre 
Barbara A. Ponder 
Glenda G. Kalina 
Mary A. Utsey 
David A. Yarber 
Glenn E. Benekin 
Barbara E. Greene 
Toni M. Howard 
Barbara J. Howell 
Margaret C. McClure 
Maria L. Quindoza 
Lourdes N. Torie 
Josey A. Gray 
Annene E. Holland 
Anna L. McDaniel 
Leah P. Roberts 
Sharon A. Sheffield 
Brenda L. Smith 
Sandra K. White 
Blue Shield Claims Files 
Utilization Review 
National Accounts 
Med. B Files 
Med. B Claims Examining 
Med. B Files 
Med. B Files 
Provider Reimbursement 
CHAMPUS 
Claims Approval Physician 
Med. B Claims Examining 
Med. B Claims Examining 
Med. B Claims Exam. 
Precoded 
Med. B Special Claims 
Exam. 
Health Services Data 
Med. B Special Claims 
Exam. 
Med. B Claims Examining 
Med. B Claims Examining 
Med. B Special Claims 
Exam. 
Med. B Special Claims 
Exam. 
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NEW BLUE CROSS CLAIMS E.O.B. 
BEING MAILED TO SUBSCRIBERS 
The last of September the Blue Cross 
Claims Department began sending Explanation 
of Benefits on all inpatient claim payments for 
basic Florida Blue Cross, Central Certification, 
Federal Employee Program, Complementary 
Coverage, and Comprehensive hospital claims. 
The form is designed to indicate al I of the 
charges which a hospital has billed for the 
number of days approved for this admission, 
not particularly the total number of days for 
which a patient is confined. The "Payments" 
column will indicate what this patient's contract 
is paying. Other information includes the date 
on which a final billing with all required infor­
mation was received from the hospital and the 
date on which a check was written. Much cor­
respondence has been received in the past 
questioning why it takes so long for a check 
to be sent to the hospital when, in effect, the 
claim has not even been received by Blue Cross 
of Florida. The average time for these pay­
ments is 6.4 days, conforming to the national 
standards of 14 days. Since these will automa­
tically be generated and mailed, in a few in­
stances they may be received even before the 
hospitals receive their checks. 
According to Ray Chaffin, Director of Blue 
Cross Claims, this should prove to be an ex­
ceptional benefit to our subscribers. Blue Cross 
of Florida will not only be providing important 
information to subscribers but will also be sav­
ing employees' time at headquarters and in the 
branch offices. This, of course, means a great 
deal of dollar savings to the company as well. 
A study conducted by Gail Riley, Administra­
tive Assistant to Mr. Chaffin, indicates the fol­
lowing savings: 
Savings Including Branch and 
Home Office . ___ . ___ . $80,368.00 
Cost of the E.O.B. -64,210.00 
Realized Savings . .... $16,158.00 
According to Gail, in addition to dollar pro­
fits, the E.O.B. will be beneficial by allowing 
the subscriber to file the form directly with 
Major Medical, supplying assistance to branch 
offices in that payment, rejection, and additional 
information is available, and receiving the enor­
mous amount of public relations, as also indi­
cated by branch offices, marketing represen­




Heap high the board with plenteous cheer, 
and gather to the feast, 
And toast the sturdy Pilgrim band whose 
courage never ceased. 
Give praise to that All-Gracious One 
by whom their steps were led, 
And thanks unto the harvest's Lord 
who sends our daily bread. 

























































































BARBARA LANIER TAKES 
EARLY RETIREMENT 
After September 30, many employees 
noticed a fami liar face missing from our com­
plex. Barbara Lanier, who has assisted so many 
employees with their own retirement and selec­
tions of their gifts, took ear ly retirement herself  
after 20½ years. Our President,  Mr. Herbert ,  
presented her with her choice of  a gift f rom the 
company, a double Charm Glow gas gril l ,  a long 
with her retirement checks. 
A surprise coffee and cake party was held 
the afternoon of the 30th attended by many of 
her co-workers. Mr. Herbert ,  along with Eugene 
O'Brien , Vice President-Human Resources, 
praised Barbara for her loyalty and dedication ,  
adding "she wil l  be missed - there wil l  be a 
void." 
As Employee Benefits Coordinator ,  Barbara 
worked her last several years with the Plans 
assisting with such things as service award pre­
sentations, retirements, arrangements for em­
ployees leaving on disabil ity, and the tedious in­
surance paperwork in the event of an em­
ployee's death. She worked closely with our 
national associations in Chicago to insure that 
our employees' benefits were proper ly handled. 
Barbara was hired in April , 1956 , spending 
her first ten years in the Person nel Depart ­
ment ,  which had on ly two employees then. As 
one of those two, Barbara handled just about 
every type of person nel work imaginable. She 
explains the department didn 't rea l ly  begin to 
expand until the advent of Medicare in 1966. 
I n  1970 Barbara was promoted to Assistant 
Employment Manager .  Three years later she 
was promoted to Assistant to Employee Rela­
tions Manager,  Jesse Grover ,  and was also 
given her present tit le. She reported to Russ 
Anderson in the Compensation Department of 
the Human Resources Division at the time of 
her retirement. 
Barbara is a native of Jacksonvil le and was 
graduated f rom Andrew Jackson High School .  
S h e  i s  a member o f  the Jacksonv i l le Personne l  
Women. She is  married to  Royce and they have 
three sons, Lance, Beaver ,  and Donald, and 
five grandchildren . 
Upon retirement ,  Barbara plans to " relax, 
do some gardening, and spend lots of time at 
my home on Lake Sampson in Starke, F lorida." 
When asked about her employment with the 
Plans, she stated: " My years of service with 
Blue Cross and Blue Shield have always been 
happy ones. I have enjoyed my association with 
al l the employees and with management ." 
RUBY PAULK SAYS GOODBYE 
TO MAIL OPERATIONS 
Nathan Oplinger, Vice President-Medicare B, presents 
Ruby 's retirement checks on September 30. At Ruby's left 
are Henry Zittrower, Supervisor of Medicare B Mail Oper­
ations, and Andy DePirro, Medicare B Services Manager. 
The Medicare B Mail Operations Depart­
ment has been Ruby Pau lk's "home away f rom 
home" for the past 8 ½  years. This came to an 
end on September 30 when she chose to take 
ear ly retirement and "enjoy relaxation and re­
creation with my family, gardening and working 
with my plants," says Ruby. 
She has worked for Hen ry Zittrower,  Super­
visor of Mail Operations, since coming here. On 
the day she retired, Nathan Oplinger ,  Vice 
President- Medicare 8 ,  presented her with her 
retirement checks and gift f rom the company, 
a rotisserie. Her department had a covered 
dish luncheon for her and presented her with 
a si lver  t ray engraved 1968-1976. 
It, \¥'l . . :.:( 
f 
, ! 
These are gifts received from Barbara 's co-workers and 
friends she has made over the more than 20 years she 
worked here. 
Barbara 's happiness reflects in her smile as she has 
just received her retirement checks from our President, Mr. 
Herbert. 
Ruby worked in the Universal Marion Build­
ing Mail Operations Department when our 
offices were located downtown prior to her move 
to the 15th f loor in the Riverside complex. She 
served as a Clerk II from Apri l , 1968 until 
November,  197 4 when she was promoted to 
Ma i l  Eva luator. 
She was born and educated in Georgia, is 
married to Grady, and they have two sons,  
Ken neth, and Tommy, who are both married. 
They have five gra ndchi ldren. Ruby says the 
last 8 ½  years have been most enjoyable and 
rewarding. "I especial ly enjoyed the dai ly as­
sociation and fel lowship with my friends and 
fe l low employees here at work." 
MYRTLE CRAWFORD RETIRES 
FROM FORT LAUDERDALE BRANCH 
After working at the Fort Lauderdale branch 
office for near ly nine years, Myrt le Crawford 
chose to take early retirement on September 
30. She has served as a Claims Analyst since 
January,  1968. 
A party in her honor was held at the 
Sweden House with Ron Dorr ,  Manager ,  begin­
ning the festivities by pin ning a beautiful or­
chid on Myrt le. Not to be left out was her hus­
band, Jim, who received a carnation f rom Iris 
Norton , Office Supervisor. Howard Land then 
read a humorous presentation and the affair 
was closed by presentation of gifts including 
an emergency road kit, wal l  plaque, and a 
lamp, the latter a gift f rom the company. In 
addition , Myrt le received $100.00 f rom al l em­
ployees. Myrt le comments, "I would like to 
give special thanks to Helen Carpenter, Loraine 
Klein , Mary McDargh, Nancy Lawton and al l of 
the employees who did so much to make this 
party a success. I wi l l  remember it the rest of 
my l ife." 
Myrt le  was born and educated in Pen nsy l ­
vania a n d  moved t o  Fort Lauderdale 15 years 
ago. She plans "to relax and do some t raveling 
and also have time to pursue my favorite hobby 
which is growing f lowers." Myrt le says, "I have 
enjoyed working for the Blue Cross and Blue 
Shield organization by help ing people obtain 
their benefits." 
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CREDIT U NION RECEIVES 
HIGH MARKS FROM 
COMPTROLLER'S OFFICE 
The 2,536 employees who belong to our 
Credit Union wil l  be glad to know that Financial 
Examiners of the Office of Comptrol ler ,  State 
of F lorida in Tal lahassee have mailed a very 
complimentary report to the president of the 
Employees' Credit Union , Jack Masters, con­
cerning the examination of  the accounts and 
records in the period f roni March, 1975 
through this past J une 7. These excerpts are 
taken f rom the report : 
Financia l  Cond ition 
An analysis of the financial statements as 
exhibited in this report , indicated a sound 
financial condition existed at the close of the 
examination period. Since the last examination 
loans outstanding increased by 27 .3 % and 
share dol lars increased by 33.3%. Earnings 
for the calendar year ending December 31, 
1975 resulted in a 45% increase over the 
previous calendar year. 
Genera l Statement 
The Blue Cross and Blue Shield Employees' 
Credit Union has continued to enjoy an excel ­
l ent rate of  growth, enhancing its a l ready 
sound financia l condition. The future of this 
Credit Union appears to be very promising and 
wi l l  continue to provide an excel lent service to 
its membership. The good showing this credit 
union has made can be contributed to good 
management  and supervision ,  and an excel lent 
staff of employees. 
The cooperation and assistance given the 
examiners was great ly appreciated. 
Operat ions 
A review of the overal l operations indicated 
that this Credit Union has been wel l  managed 
and supervised. 
It appears that the Board of Directors and 
Committees have functioned as prescribed by 
Florida Statutes and Credit Union By-Laws. 
WOODY GASH AND BILL SANDY WIN 
GOLF LEAGUE PLAYOFFS 
Woody Gash and B il l  Sandy finished first in 
the Employees Club Golf  League p layoffs com­
pleted in September by defeating Dave Kel ly 
and Ted Hedrick. The league, which started 
in June, included 35 participating teams, two 
employees per team, who played in four div­
isions. The top four teams in each divi_sion were 
e l igible for the playoffs. 
The win ners in al l four divisions who won 
t rophies furnished by the Employees Club are: 
Division 1 st Place 2nd Place 
A Tom McGeehan Roland Sayward 
Flake Hewett Russel l  Moore 
B Woody Gash Dave Kel ly  
Bil l  Sandy Ted Hedrick 
C Jim Henderson J im Kel ly  
Dave Melton Steve Bywater 
D Ted Sines Jeff C lyatt 
J im Gray Jim Hol loway 
Golf league trophy winners are, front row, from left, Tom 
McGeehan, Flake Hewett, Woody Gash, Bill Sandy, Jim 
Kelly, and Jim Gray. Back row, from left, Roland Sayward, 
Ted Hedrick, Dave Kelly, and Steve Bywater. Not pictured 
are, Jim Henderson, Dave Melton, Russell Moore, and Jeff 
Clyatt. Ted Sines and Jim Holloway are no longer working 
here. 
SUPERSTARS AND BLUE CROSS #1 WIN 
COMPANY SOFTBALL TOURNAMENT 
Th i rteen com pany softba l l  teams  com peted for the t i t l e  of compa ny champ ions  i n  a tou rna ­
ment  end i ng  on September  1 7 .  The  Su perstars defeated th ree other women ' s  teams  and  B l ue  Cross 
#l proved to be the w i nne r  of n i ne men ' s  teams .  Pl ayers on each f i rst p l ace team were awarded 
t roph ies f rom the Employees C l u b .  
Front row, from left, Linda Blake, Shirley Edlin, Laura 
Rountree, Debbie Rountree, Debbie Eason, Tina Henault. 
Back row, from left, Lynda Dedmon, Kathy Wells, Sharon 
Wilson, Sissy Morgan, Bobie Houser, Debbie McLane, Judy 
Schneider. 
Front row, from left, Ed Helquist, Johnny Rhoden, Dave 
Carmel, Kenny Godbold, Steve Bywater, Jeff Clyatt, Mike 
Craft. Back row, from left, Travis Walker, Jim Myrick, Ron 
Tipton, Mike Jones, Dave Kelly, Jerry Potter. 
Employees Club Sponsors Discount at Tampa's Busch Gardens 
Although there were not enough employ2es who s i gned u p  fo r the cha rter bus  t r i p  to 
Busch  Ga rdens in Tampa on October 9, J i m  G ray, Emp loyees C l u b  D i recto r ,  was author ized to 
offe r a $2 .00 d i scount t i cket to a l l  emp loyees. Th i s  $2 .00 red uct ion off the pr ice of a t i cket was 
good f rom October 9 t h rough October 17 on t i c kets fo r adu lts and c h i l d ren .  
Severa l emp loyees d rove the i r own ca rs to  Tam pa that Satu rday to  ta ke advantage of 
" B l ue C ross and B l u e  Sh ie l d  Days . "  The i r  comments about the 300-ac re theme pa rk i n sp i red 
by yester-yea r Afr ica were exc i t i ng ,  espec i a l ly concern i ng  the s upe r  t h r i l l  r ides i n c l ud i ng  "The 
Python " and "The Log F l ume . "  They enjoyed the mus ic  by the Moroccan band and got a good 
look at the b i g  game co l l ect ions  and the overa l l  l u sh  env i ron ment by r i d i ng  the monora i l ,  the 
sky r ide ,  and  the t ra i n .  A l though the b i rd show was c losed , they reported the mon key show 
was h i l a r i ous .  
r 
-, 
The Python features a 50-foot, near vertical drop, fol- "Look out below!" as this daring duo is undaunted by 
lowed by two complete 360-degree circles-during which fear or gravity on The Log Flume ride at The Dark Conti-
riders are actually upside down. nent, Busch Gardens in Tampa. 
FIRST "BOLD CITY-FEST PLANT SHOW" DRAWS LARGE CROWD 
" B r ing  You r  Own P lants" was the  Employees C l u b  p roject on October 14 i n  observance of 
the  E ighth Annua l  Bo ld C ityFest .  Th i s  event c l osely fo l lowed the  C ity of J ac ksonv i l l e ' s  ce lebra­
t ion of Conso l idat ion Day observed on October 1 and  app ropr iate ly t i ed in  with the "G rowi ng  Bold 
C ity . "  
Severa l h u n d red emp loyees v i ewed t he  44  entr ies d i sp l ayed i n  t he  Rosse l l e  St reet lobby 
wh ich  i nc l uded 1 1  hang ing  baskets ,  28 potted p lants ,  and 5 te rra r i ums  and a rt i fi c i a l  p l ants .  There 
were l u sh  Afr ican V io lets ,  cact i  potted i n  sand a rt and beaut i fu  I and  u n u sua l  o rch ids  i n c l ud i ng  
some i mported f rom B razi l .  
W in ne rs i nc l uded BEST OF  SHOW: Angela Cullimore; HANG I NG BASKETS: F i rst , Sandra 
Woods; Second ,  Karen Huber; Th i rd ,  Dick Warner; POTTED PLANTS: Fi rst , Arlene Johnston; 
Second , Ann and  Steve Willbanks; Th i rd ,  Jackie Baxter; M I SCELLANEOUS :  F i rst , Angela Culli­
more; Second ,  Ruth and Richard Sarno; and  Th i rd ,  Karen Huber. 
HONORABLE MENT ION r i bbons went to Rene Lochard, Josie Armstrong, Patricia Greene, 
Arlene Johnston, Jackie Baxter, Angela Cullimore, Dick Warner, and  Ann and Steve Willbanks. 
Winners who showed up to receive trophies and ribbons are, from left, Jackie Baxter, Angela Cullimore, Arlene Johnston, 
Ruth Sarno, and Ann and Steve Willbanks. 
Page Fou r  
TEAM NO. 2 WINS 
INDUSTRIAL TITLE 
Congrat u l at ions  to B lue Cross and B l u e  
Sh ie ld  # 2  i n d u st r i a l ,  s low p itch softba l l  team 
for w in n i n g  the  second ha l f  I n d u str ia l North  
t i t l e  for  the  1 97 6  season .  The tea m ,  sponsored 
by the Emp loyees C l ub ,  f i n i shed w ith a f i ne  
9 - 1  record to edge out f i rst ha l f  cham pion 
PM M & Co.  In  add it ion to comp i l i n g  a n  overa l l  
l eague record o f  1 6  w i n s  a n d  4 losses, the  
team competed i n  tou rn aments i n  O rl ando and 
St .  Ma rys ,  Georg i a .  Jim Linebarger was se lected 
by the  team as the  most va l uab l e  p layer for 
the 1 976  season .  
Kneeling, left to right, Jim Linebarger, Ron Hope, Larry 
Shepard, Jim Holmes, Danny Fisher, Dave Roberts, Richard 
Watermolen. Standing, left to right, Vic Johnson (assistant 
coach), Sidney Ough, Wayne Courson, Rich Yuschik, Jim 
Peaks, Jan Walker, Warner Hull, Roger Holton (coach). 
NEWSLETTER 
CONTEST WINNERS 
From left, Tina Henault, Steve McCrandall and Linda 
Smith are shown holding copies of "Spirit-Medicare A"  
which was judged the best newsletter for 1976 in a contest 
recently sponsored by the Communications Department for 
all 45 MINI-PROFILE reporters. They received their choice 
of a desk trophy or a wall plaque and a complimentary 
luncheon as their prizes. Their newsletter, distributed each 
month along with copies of MINI-PROFILE, is written and 
edited for all Medicare A employees on the 6th and 7th 
floors of the South Building. 
THREE RECEIVE A TOTAL OF $131 .00 
IN SUGGESTION AWARDS 
Gloria Russell, B l ue Sh i e l d  Sect ion Leader ;  
Carol Cress, B l ue C ross Prod uct ion and Qua l ity 
Cont ro l  C l a ims  Ana lyst ; and Cynthia Kelly, B l ue 
C ross Pr i c i ng  Cod i n g  Ana lyst , Med i ca l  Po l icy 
Sect ion , received a tota l of $ 1 3 1 .00 in sugges­
t ion checks ,  sav i ng  the com pany an  est imated 
$ 1 ,3 1 0 .00 a n n u a l ly .  
G lor ia  rece ived $92.00 fo r her  suggest ion 
to rev i se the  Major Med ica l  Denta l C l a im  Fo rm 
( 85 -2 1 3 -8/74 ) to i n c l ude  a request fo r o rtho­
dont ic i nfo rmat ion . Ca ro l  rece ived $29 .00 fo r 
her  suggest ion to rev i se the  Presc r i pt ion Drug 
C la im Form ( PH-42278-374 ) .  Cynth ia re­
ce ived the m i n i mum  awa rd of $ 1 0 .00 fo r her  
suggest ion to de l ete the i nformat ion about pre­
sc r i pt ion d rugs on the back of the c l a im  fo rm 
for D i rect Pay. 
BICENTENNIAL THOUGHT 
I f  the pattern ho lds ,  we may have t roub l e  
gett i ng  anyone  to  run  fo r P res ident o f  t he  
U n ited States i n  1 980. Cons ide r  t h i s : Beg i n n i ng 
with 1 840 , every Pres ident e l ected i n  the 
twent i eth  yea r fo l lowi ng  d i ed i n  offi ce !  They 
were: W i l l i a m  Ha rr i son , 1 840 ; Abraham L i n ­
co l n ,  1 860; J ames A .  Garf i e l d ,  1 880; Wi l l i am 
McK i n l ey ,  1 900; Wa r ren G .  H a rd i ng ,  1 920 ;  
F ra n k l i n  Rooseve l t ,  1 940 ; John F. Kennedy, 
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Th i s  l etter  was rece ived rega rd i n g  Terri 
Deck,  Med ica re B Phys i c i an  Hot l i ne :  "J ust a 
short note to l et you know how great Terr i  
Deck ,  the  g i r l  who an swers the  phone ,  and has 
he l ped me so m uc h  and has  been so n i ce and  
pat ient .  She rea l ly knows it  backwa rds ,  f ront ­
wards and b l i n d  fo l ded . "  
• • • 
Vickie Hackford , M ed ica re B Pat i ent I nfo r­
mat ion , rece ived these letters of than  ks: " I  do 
want to tha n k  you fo r a l l  of you r  he l p  con cern ­
i ng  my c l a i m .  I feel l i ke I have a f r iend up  
there .  Tha n k  you  aga i n  V ick ie  dea r . "  
"Tha n k  you f o r  ta l k i n g  t o  me today. You r  
att it ude towa rd me  i s  great a n d  you r  h e l p  to 
rece ive my Med ica re c heck means  more than  
you know.  Tha n ks for  a l l  you  do i n  word and  
deed . I f  I can  ever be of any he l p  to  you ,  
p lease let me  know. " 
• • • 
J une l l  Ra iney, Med ica re Pa rt B Pat ient  I n ­
fo rmat ion , rece i ved t h e  fo l l owi n g  l ette rs :  " I t 
took a l ong  t ime  to get t h i s  matte r c l ea red u p ,  
b u t  tha n ks t o  you and  you r  interest i t  i s  c l ea red 
u p . I want you to know that I app rec iate you r  
i nterest i n  t h i s  very m uch  a n d  want to tha n k  
you very m uc h . " 
"You a re a dea r sweet l ady to do t h i s  fo r 
me - I know it ta kes you r  t i me and  you m u st 
have more than  you r  sha re to do .  I have a lways 
sa id  i t  is the n i ce peop le  who a re i m posed on .  
That i s  the  pr ice fo r  bei ng  so  w i l l i n g  to  he l p  
othe rs .  I p ray God ' s  r i chest b l ess i ngs on you ,  
a n d  that he  keeps you a lways i n  h i s  ca re .  Tha n k  
you s o  much .  I have ca l l ed on you s o  many 
t i mes and  I a pp rec i ate a l l  of you r  t i me and  
t rou b le . " 
• • • 
Th i s  l ette r was sent to the Depa rtment of 
Hea lt h , Educat ion , and  Welfa re f rom a Ta l l a ­
hassee su bscr i ber :  "Th i s  i s  a l etter  of  pra i se ,  
not com p l a i nt .  We have no  way of adeq uate ly 
express i n g  our deep a pprec i at ion for the won -
---- el-erfo l-assi stance afforded us  by you r  Progra m 
d u r i ng  my h usba n d ' s  past i l l n esses.  Hopefu l ly ,  
we can  now look fo rwa rd to a l i fe of good 
hea lt h ,  fo l lowi n g  hea rt su rgery. I t  is t rue ,  as 
peop le  l i ke to state,  t hat the  Program is ' d ue  
to  everyone who  i s  ent i t led to  i t . ' O u r  fee l i n g  
i s  m uc h  st ronger t h a n  that .  W e  i n  no way ta ke 
it  fo r granted ; it is a pr iv i l ege to have t h i s  
serv ice and  i s  somet h i n g  fo r wh i ch  w e  a re very ,  
very than kfu l ,  a s  a l l  who accept i t  shou l d  be .  
I t  i s  a b l ess i ng !  We fee l t hat the Med i ca re Pro­
g ra m  i s  exce l lent ly  hand led ;  and the  peop le  
hand l i n g  i t  seem to  care. The B l ue C ross and  
B l ue Sh i e l d  operat ion , i n  Jacksonvi l l e ,  deserves 
spec i a l  com mendat i on .  They a re not o n ly 
p ro m pt but thorough .  If the re i s  a q uest ion , 
t hey wr ite a n ice lette r ask i ng  fo r f u rther  i n ­
format ion .  I t  i s  reassu r i ng  to know that Federa l 
f unds  a re ad m i n i stered caref u l ly .  Aga i n , t ha n k  
you .  I s i n ce re ly hope that everyone a pp rec i ates 
you r  h e l p  as m uc h  as  we do . " 
• • • 
" I  shou ld  l i ke to b r i ng  to you r  attent ion 
my apprec iat ion fo r the  u n usua l  k i nd ness and  
eff ic iency o f  one  o f  you r  e m ployees a t  the  Ft . 
M ye rs off ice ,  Ora P. Cook. Serv ice such  as she  
has  p rov ided me with un fa i l i n g  cou rtesy i s  
a bove the  n o r m a l  expected .  You a re t o  b e  con ­
g rat u l ated on you r  s k i l l  i n  se lect ion  and  t ra i n ­
i n g  o f  emp loyees . "  
• • • 
Linda Kornacki , C la i ms Ana lyst , St. Peters­
b u rg ,  rece ived t h i s  l ette r :  "Than k you fo r re­
t u r n i ng  copy of the  hosp ita l b i l l  a s  you sa id you 
wou l d ,  and  a ve ry spec i a l  t ha n k  you for tak i n g  
t h e  t ime  t o  wr ite a note o f  exp l anat ion rega rd ­
i ng  payment of t h i s  b i l l .  You were correct i n  
say i ng  you knew I wou ld b e  happy t o  lea rn the  
hosp i ta l has  been pa i d .  I was d read i n g  the  
thou ght o f  rece i v i ng  another  not ice of pay­
ment due .  I t  was so very n ice of you to cont i n ue 
chec k i n g  my c l a i m ,  and  to be so u ndersta n d i n g  
each t i m e  I phoned . Tha n k  you aga i n  fo r you r  
thoughtf u l n ess a n d  he l p . " 
• • • 
Don Ba ldwin J r . ,  fo rmer CHAM PU S Cor res­
pondence C le rk ,  recent ly p romoted to Prod uc ­
t ion and  Qua l ity Contro l ,  rece ived th i s  l etter :  
"We tha n k  you for  you r  l ette r adv i s i ng  us  of  
you r depa rt u re f rom the CHAM PU S depa rtment 
and congratu late you on a wel l -deserved p ro-
��\:_ .) 
mot ion .  A p romot ion , as we a l l  know ,  i s  a recog­
n i t ion  on the pa rt of one ' s  su per io rs of work 
we l l  done and ca rr ies with i t  certa i n  moneta ry 
benef its .  However ,  i n  you r  case it is m uch  more 
than  j u st a p romot i on ,  m uch  more than  mone­
ta ry benefits .  You say i n  you r  l ette r that o u r  
case leaves you 'w ith a fee l i n g  of acco m p l i s h ­
m e n t  and  sat i sfact ion , '  and  y o u  have every 
r ight to feel t h i s  way. O u r  case - and  I feel 
su re ,  other  cases too - was hand led with 
u nde rsta n d i n g  and  com pass ion . You were never 
too busy to go beyond  the  mere req u i rements 
of the  job and i n j ect i nto you r  work somet h i n g  
o f  you rse lf  - t h e  des i re t o  h e l p . A l l  CHAM PU S 
benefi c i a r i es as we l l  as B l ue Sh ie ld  were i ndeed 
fo rtu nate to have someone l i ke you to ass i st 
us with · the  i nt r i cate p rob lems .  I want to ex­
p ress my s i n ce re than ks fo r you r  ass i sta nce 
and  w ish  you a l l  the  best i n  you r  new ass ign ­
ment . " • • • 
Th i s  l ette r concerns Myrt le Gordon ,  CHAM­
PU S :  " Pl ease accept t h i s  note as my express ion 
of app rec iat ion to you r  Myrt l e  Gordon fo r her 
he lp i n  a comp lex and d i ffi c u l t prob l em .  She i s  
a great c red it to  you r  o rga n izat ion . "  
• • • 
A Ft . La uderda l e  su bsc r i ber  wrote these 
k i nd  word s about the B ! ue C ross and B l ue 
Sh ie ld  o rgan izat ion : " I  am  very gratef u l  to have 
the pr iv i l ege and  to be e l i g i b l e  to car ry t h i s  
i n su rance . "  • • • 
Eleanor Turner, West Pa l m  Beac h ,  was com ­
p l i mented i n  t h i s  l ette r : " I  don 't know what I 
wou ld  have done without E l eanor  T u rne r ' s  ad ­
v i ce .  Beca use o f  M rs .  Tu rner  I rece ived $575 .00 
from B l ue C ross of F lo r ida .  When I sent my 
p rob lem to M rs .  Tu rner she wrote back  in red , 
'Yes , you shou l d  get every pen ny wit h i n  fou r  
o r  s ix  weeks . '  Wou ld  you be l ieve it? I got the  
check wit h i n  one week .  I f  I had n 't w r itten to 
M rs .  Tu rner ,  I wou l d  never have rece ived the  
money .  I w i sh  you wou ld i n  some  way let he r  
know what a great job she  i s  do i ng .  Th i s  i s  
on ly one examp l e  o f  her  effo rts .  She has he l ped 
me many t i mes . "  • • • 
J .  W. Herbert ,  Pres ident ,  received t h i s  l ette r  
o f  app rec i at ion : " I  am  ta k i ng  t h i s  opportun ity 
to report to you d i rect ly on the su perb services 
rendered me and I assu me  cou nt l ess othe rs ,  
by  Lou ise Beckom,  Su perv isor  o f  Hea l th  Serv­
ices Data In do i n g  so I refer not on ly to he r  
eff i c iency and  response to c r i es fo r he l p from 
a bewi Ide  red Med ica re pat i ent ,  but a l so to her 
con stant read i ness to be of he l p ,  to the thor ­
oughness of her  fo l l ow-t h rough ,  and  to the  
fee l i ng ,  wh i ch  I ' m  s u re i s  gen u i ne ,  that  she 
ca res .  I f  you have ever been i n  my s i tuat ion , 
dea l i ng with Soc i a l  Sec u r ity, the V .A . , pr ivate 
d i sa b i l i ty u nderwr ite rs and  the l i ke ,  you wi l l  
know what ra re q u a l i t ies these a re to b 9  fou n d  
t hese days i n  one person . Gua rd her  jea lous ly . "  
• • • 
"Dorothy Towne, Ut i l i zat ion Rev iew Depa rt ­
ment ,  conducted a su rvey of  the  ut i l i zat ion re ­
v iew and  cert i f i cat ion p roced u res of  Holy C ross 
Hosp ita l .  Th i s  su rvey was one of the  most i n ­
fo rmat ive su rveys that t h i s  hosp ita l h a s  ever 
rece ived . M rs .  Towne has  an  exce l lent persona ­
l ity and  conducts he rse lf  i n  such  a manner as to  
encou rage q u est ions  and  d i scuss ions  of  p rob ­
l ems  wh ich  may be encou nte red . M rs .  Towne 
was ext remely h e l pf u l  and  f reely gave of her  
t i me and  knowl edge to  our  e m ployees who par ­
t i c i pate i n  ut i l izat ion review and  cert i f icat ion 
fu n ct ions .  The i n fo rmat ion p rov ided by he r  at 
the  c r i t i que  was ext reme ly h e l pf u l .  We com­
mend you on  the  exce l l ence o f  you r  staff . "  
• • • 
Pat Pate,  Off ice Su perv i so r ,  West Pa l m  
Beac h ,  rece ived t h i s  l ette r :  " I  want to te l l  you 
how ha rd Eleanor Turner worked on a case of 
m i ne .  Yeste rday I rece ived a check wh i ch  had 
been i n  the  process f rom Septem ber ,  1 97 4 .  I 
am  very tha n kfu l  to get t h i s  out of my m i n d . "  
• • • 
L i l l i an Borowicz, Ft . Lauderda l e ,  rece ived 
t h i s  l etter :  "Te l l  you r  boss ,  o r  you can show 
h i m  th i s  note , that he has a most wonderf u l  
g i r l work i ng  for h im ,  w i t h  a l ot of pat ience .  God 
B less you Li l l i a n , for you r  pat ience w i th  me.  
You a re a most k i nd and effi c i ent g i r l . "  
Page F ive 
"GETTING INVOLVED" 
PROBABL V SAVED A LIFE 
Billy Alsobrook, Safety and Security Chief, extends his 
thanks on behalf of the company to, from left, Donna 
LeGrand, Ed White, and Shirley Wilkerson. 
The Safety and  Secu r ity Sect ion  wou l d  l i ke 
to con grat u l ate Ed Wh ite and  Donna LeGrand 
fo r some q u ick  t h i n k i ng ,  p roper act ion  and com­
pass ion fo r t he i r  fe l lowman . On  Septem ber 7 ,  
1 976  at 4 :35  p . m .  a s  Don na a n d  E d  were l eav­
ing the i r  work stat ion , they came u pon  M ichae l  
H i ke ly ing  u ncon sc ious  on  the  sta i r  l a n d i n g  
n e a r  the  fi rst f loor i n  the  southeast sta i rwe l l  
of the  2 0  sto ry b u i d i ng .  
M r. H i ke had fa l l en down severa l steps a n d  
l a nded on  h i s  back a n d  head .  W h e n  Ed and  
Donna  reac hed h im ,  M r. H i ke was  u ncon sc ious ,  
not b reat h i n g  and  had sta rted to t u rn b l ue .  
Th rough the i r  effo rts ,  M r . H i ke ' s  b reat h i n g  was 
resto red and they cont i n ued to g ive fi rst a i d  
and  comfo rt u nt i l t he  Rescue  Squad  a rr ived and  
removed Mr .  H i ke to  the  hosp ita l .  I t  was  t he  
op i n ion  o f  those present t ha t  the  effi c i ent a n d  
q u i ck act ions  o f  Ed and  Don na  were respon s i b l e  
for M r . H i ke ' s  su rv iv i ng  t h i s  acc ident .  
Sh i rley Wi lkerson i s  a l so to be com mended 
fo r her  q u ic k  report i n g  of t h i s  acc ident to the  
Sec u r ity desk .  I n  do i n g  so , the  Rescue  Sq uad 
and  other  he lp  were q u ick ly  s um moned .  I n  
acc idents such  as  these ,  t i m e  i s  very i m po rtant .  
We a re very ha ppy to report that M r. H i ke 
i s  recover i ng  and  that the  mem bers of h i s  
fa m i ly have expressed t h e i r  t h a n ks and  appre ­
c iat ion for the  ass i sta nce he  rece ived f rom ·a l l  
who he l ped . 
Ed i s  a tem po ra ry e m ployee , S h i r l ey i s  a 
f u l l  t i me em p loyee and  both a re ass i gned to 
Su bsc r i be rs Serv ice on 3 M a i n  u n der  J i m  Geer .  
Donna  wo rks i n  M ed ica re A on 7 South  and  he r  
M a nager  i s  Tom McGeeha n .  
Tha n k  you ,  Ed ,  Don n a  a n d  S h i r l ey for 
"ca r i ng"  and not bei ng  af ra id  of "gett i n g  i n ­
vo l ved . "  There i s  a good poss i b i l i ty you saved 




to the  
East 
Coast 
The Amer ican Freedom Tra i n  sta rted its 
c ross-count ry t r i p  o n  Apr i l  1 ,  1 97 5  in Wi l m i ng ­
ton ,  De l awa re. The  2 1 -month nat iona l  tou r , 
wh i ch  spa n s  1 7 ,000 m i les and  i nc l udes stops 
i n  80 c i t ies ,  com pl eted its West Coast l eg and 
has retu rned to the  eastern states .  
The u n usua l  B i centen n ia l  p roject has  en ­
joyed overwhe l m i ng pop u l a r ity at every stop ,  
and  many o f  the  i n it i a l  p rob lems  o f  accommo­
dat i n g  l a rge c rowds have been so lved . 
The exh i b i t ' s  spec i a l  effects i nc l ude  pro­
ject ion s of such i m portant events as  the  Boston 
M assacre ,  t he  Boston Tea Pa rty ,  t he  Gettysb u rg 
Add ress ,  t he  moon wa l k , t he  spot l i ght i n g  of 
s ign i f icant  objects and documents ,  such  as the  
l a ntern f rom the  O ld  North  Ch u rc h  u sed to  
s igna l  Pa u l  Revere ,  a n d  fa mous  port ra i ts of  the  
fou n d i n g  fathers on  loa n f rom m u seums .  
The Freedom Tra i n  i s  sched u led to v i s it 
J acksonv i l l e Nove m ber  20 t h rough 23 at I me­
son I nd ust r i a l  Pa rk  f rom 8 : 00 a . m .  to 1 0 :00 
p . m .  fo r a m i n i ma l  a d m i ss ion  c h a rge.  
IN  THE NEWS 
TWO PROMOTIONS ANNOUNCED IN 
DATA SERVICES/MARKETING SYSTEMS 
The p ro mot ions  of Fran­
ces Dyal to Ass i stant  M a n ­
ager  o f  Ma rket i n g  Systems 
and Bob Luker to Ass i stant 
M a nager  of Data Serv i ces 
Systems ,  were an nou nced 
by Car l  Her r i ng ,  M a nager ,  
Data Serv ices/Ma rket i n g  Sys­
tems Adm i n i st rat ion , effec­
t i ve Septe m ber  6 .  
Frances Dyal Frances jo i ned the  P la n s  
i n  October ,  1 966 a n d  h a s  
h e l d  t h e  pos it ion s o f  Program mer ,  Progra m­
mer  /An a lyst , Systems Ana lyst , a n d  Sen ior  Sys­
tems Ana lyst . She is a nat ive of Doug las ,  Geor­
gia a n d  was g rad uated f rom Robert E. Lee H igh  
Schoo l .  I n  her  l e i su re t ime she  enjoys sew i ng  
swi m m i n g, a n d  f ly i n g . 
Bob bega n h i s  ca reer w i th  
the  P l ans  i n  J u ne ,  1 969 and  
he l d  t he  pos it ions  of  Pro­
g ra m mer ,  Systems Ana lyst, 
a n d  Sen ior  Systems  An a lyst . 
He i s  a nat ive of G lencoe , 
A l aba m a  where he graduated 
f rom h igh  schoo l .  He attend ­
ed Jacksonvi l l e State U n i ve r­
s ity i n  J ackson v i l l e ,  A l abama 
Bob Luker fo r fou r  yea rs,  ea rn i ng h i s  
B . S .  degree i n  Bus i ness a n d  
Econom ics .  He  se rved i n  the  A rmy fo r two yea rs 
l ast h o l d i n g  the  ran k  of F i rst L i eutenant .  He i s  
ma rr ied to D i anne  and  t hey have two c h i l d ren , 
John  and  Joe l . 
AL WEBB PROMOTED TO 
BRANCH AUDIT SU PERVISOR 
The p romot ion of Al Webb 
to B ranch  Aud it Su perv isor  
of Prov ider  Aud it and  Re i m ­
bu rsement was an nou nced 
by Dwight Cenac ,  Ass i stan t  
D i rector ,  effect ive August 30 .  
A l  j o i ned the  P l ans  i n  J u ly ,  
1 974 as  a n  Ass istant Aud itor 
and was p romoted to A u d itor ,  
Re i m b u rsement Spec i a l i st ,  
A l  Webb and  Sen io r  Aud itor .  
H e  i s  a nat ive of Ta l la ­
h assee where h e  g raduated from Leon H igh  
Schoo l .  He ea rned a B .S .  degree f rom F lor ida  
A & M U n ive rs ity, i s  ma rr ied to Pat r i c i a ,  and 
i n  h i s spa re t i me he  en joys ten n i s ,  wr it i n g , 
l i sten i n g  to contem po ra ry m us i c ,  and  read i n g . 
BE AWARE OF YOUR NEWSHOUND 
November ' s  f e a t  u r e  d 
M I N I - PROF I LE  reporter  i s  
Sandy Daughtery. Sandy  has  
been a PROF I LE  repo rte r for 
t h ree yea rs sta rt i n g  a s  the  
so le  reporter fo r the  t h i rd 
f loo r  i n  1 97 2 .  She  now re­
ports  f rom 3 -South with the  
he l p  of  Debb ie  Du bber ly .  
Robb ie Leggett i s  respons i -
Sandy Daughtery b l e  fo r 3 - Ma i n .  A l l  t h ree g i r l s  
w rite a mont h ly n ews lette r 
t i t l ed " He re the  Latest" fo r over 300 em­
p loyees on  the  t h i rd f l oor  of both b u i l d i ngs.  I n  
the  nea r ly t h ree yea rs f loo r  news lette rs have 
been i n  ex i stence ,  you r ed ito r does not reca l l  a 
s i n g l e  month that has  passed without a news­
l ette r be i n g  p u b l i s hed for these Su bscr i bers 
Serv ice e m p loyees .  
Sandy i s  a nat ive of  Macon , Georg ia ,  and 
was g rad uated f rom Wo lfson H i gh Schoo l .  She 
i s  now attend i n g  F lor ida  J u n io r  Co l lege on a 
pa rt-t i m e  bas i s .  She  began her  ca reer w i th  the  
P l ans  i n  August ,  1 967 a n d  i s  p resent ly  sec re­
ta ry to Ame l i a  Ke l ly ,  Man ager ,  Su bscr i bers 
Serv ice D i rect . 
She  i s  t he  D i rector of M i ss ion Fr iends  C l ass 
at Cent ra l Bapt i st Chu rch  and served as  a 
hostess when Open House was he ld  fo r the  20-
sto ry b u i l d i ng .  She  ma rr ied Alan on  J u ly 3 1 ,  
1 97 6 ,  and  i n  her  spare t i me she en joys ten n i s ,  
sew i n g, a n d  pa i nt i n g . 
JERRY LENON PROMOTED TO 
PROVIDER CONSULTANT 
The . p ro mot ion  of Jerry 
Lenon to Provide r  Consu ltant 
i n  t he  Prov ider  Aud it and  
Re i m b u rsement Depa rtment 
was an nou nced by Don Cros­
sett , Ass i stan t  D i recto r ,  ef­
fect ive August 30. J e rry 
jo i ned the  F lor ida  P la ns  i n  
J u ly ,  1 97 5  as  an  Aud ito r ,  
and in M a rc h ,  1 97 6  he  was 
Jerry Lenon promoted to Sen ior  Aud itor .  
He attended F lor ida State 
U n i ve rs ity fo r two yea rs and  rece i ved h i s B .A .  
degree i n  Account i ng .  He  served i n  the  A i r  
Fo rce fo r f ive yea rs ,  l ast ho l d i n g  the  ran k  o f  
Staff Sergea nt .  He i s  ma rr ied to  M a rt ha  and  
they have l ived i n  J acksonvi l l e fo r two a n d  a 
ha l f  yea rs .  J erry i s  a member of the  F ree and  
Accepted Masons ,  and  i n  h i s l e i s u re t i m e  he  
en joys go l f ,  ten n i s ,  and  f i sh i n g. 
CATHERINE LaMEE PROMOTED TO 
SU PERVISOR OF OUTPATIENT APPROVALS 
The p romot ion  of Cather­
ine LaMee to Su perv i sor  of 
B l ue C ross Outpat i ent Ap­
p rova l s  was announced by 
J ack i e  M c Kenz ie ,  M a nager ,  
effect ive October 1 1 .  She  be­
gan her ca reer with the  
P la n s  ten yea rs ago as  a 
C l a i m s  Exa m ine r  i n  Com p le ­
menta ry Coverage and  was 
Catherine LaMee p romoted to Sect ion Leader  
i n  1 97 1 .  
She  i s  a nat ive of Jacksonv i l l e a n d  was 
g raduated f rom Robert E .  Lee H igh  Schoo l .  
S h e  i s  a member  o f  t h e  Amer ican B u s i n ess 
Women ' s  Assoc iat ion  and  i s  a Safety Capta i n  
A lternate fo r 7 - M a i n .  She  i s  ma rr ied t o  Robert 
and  they have two daughters ,  Peggy and  Kat ie .  
I n  her  l e i s u re t i me ,  Cather i ne  en joys wo rk i n g  
with f lowers and  sew i n g. 
BILL JOHNS RECEIVES MASTER'S DEGREE 
After rece i v i ng  h i s  B . S .  
degree i n  I n d ustr ia l Eng i neer­
i n g  f rom the  U n ivers ity of 
Ten nessee, Bill Johns, As­
s i sta nt D i rector of Med ica re 
B C l a i m s , dec ided to fu rther  
h i s  ed ucat ion with the  he l p 
of the  Tu ihon Refund  gm� 
gra m .  I n  August ,  he  g rad u ­
ated from t h e  U n ive rs ity of 
Bill Johns Nort h  F lor ida ,  rece iv i n g  h i s  
M aste r ' s  degree i n  Bus i ness 
Ad m in i st rat i on .  The F lor ida  P lan s  rei m b u rsed 
h i m  $ 1 ,450 .00 ,  fo r the ent i re cost of h i s  t u i ­
t i on a n d  books ,  t he  max i m u m  a mount he  cou ld  
rece ive beca use of h i s  h i gh  g rades ,  averag i n g  
a B + .  
S i nce jo i n i ng the  f i rm i n  M a rc h ,  1 97 2 ,  Bi l l  
h a s  he ld  the  pos i t ion s o f  Sen io r  Ana lyst i n  
M ethods ,  M a nager  o f  Med icare B Operat ions  
Suppo rt a n d  Med ica re B C la ims  M a nager u nt i l  
h i s  recent p romot ion . 
B i l l  i s  ma rr ied to C l a ud i a  a n d  has  two sons ,  
B ryant a n d  Scott . He i s  a member o f  the  
G reater Jacksonv i l l e  Chapter o f  the  Amer ican  
I n st it ute of I n d ust r i a l  Eng i neers i n  wh ich  he  
was e l ected to serve as  Sec retary fo r the  1 97 7  
te rm . B i l l  w a s  a l so nom inated fo r the  " En ­
g i neer  o f  t h e  Yea r" awa rd by the  chapter of 
the F lor ida  Eng i neer i ng  Soc iety. Bes ides be i n g  
a member  o f  t h e  a bove o rgan izat ions ,  B i l l  a l so 
be longs to the  Amer ican  M a nagement Asso­
c iat ion a n d  the I n d u st r i a l  Management Asso­
c i at i on . 
SECTION LEADER PROMOTIONS 
Kathy Frail was p romoted to Sect ion  
Leader  of I nter- P lan  Ban k  B i l l i ng .  She  began 
her  career as  a Typ i st i n  t h i s  department  i n  
Novem ber ,  1 973 a n d  a yea r l ater was p ro­
moted to Resea rch C lerk .  Pr ior to her recent 
p romot ion  she  he ld the pos i t ion  of Correspond ­
ence C le rk .  
Skip Rose was p romoted to Sect ion Leader  
of B l ue C ross Bas ic  C l a i m s ,  effect ive October  
1 1 .  He  jo i ned the  P lans  i n  J u ne ,  1 97 4 as  a 
C l a i m s  Exa m i ne r  Tra i n ee ,  a n d  has  he l d  the  
pos it ions  o f  C l a ims  Exa m i ner  and  Prepayment 
Aud itor .  
• ' 
TH IRD CLASS MAIL  
Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
INSTITUTIONAL AFFAIRS DIVISION 
MEETS IN JACKSONVILLE 
D u r i n g  the  week of August 30 ,  the I n st i tu ­
t i ona l  Affa i rs Representat ives a n d  Charge A u d i ­
tors v i s ited the  H o m e  Off ice i n  Jacksonvi l l e for 
Ca reer Assessment and departmenta l meet i ngs .  
The meet i n gs i nc l uded an  exp l anat ion of the 
reorgan izat ion of the  I n st it ut iona l  Affa i rs D i ­
v i s ion  and  a n  u pdate on  the  D iv i s ion ' s  Cost 
Conta i n ment p roject wh i ch  is now bei n g  i m p le ­
mented . 
From left, back row, Mel Snead, Vice President-Insti­
tutional Affairs, Harry Lucas, Hal Clauer, Phil Bray, Bob 
Wildermuth, Robert Venable, Jim Vanwagner, Jack Adams, 
George Peterson, Glenn Utt, Dave Stroupe, Bill Hubbard, 
Harvey Williams, and Bob Yates. From left, seated, Grise/le 
Hernandez, Mike Schwartz, Dan Whitehead, Betty 
Kilpatrick, Tom Chema, Ron Fisher, and Helen Howden. 
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Ca ro l e  Ut ley 
REPORTERS 
SOUTH BU ILDING 
I Pat Ross 
I Gwen Price 
3 Sandy Daugherty 
3 Debbie Dubberly 
4 Mel issa Day 
5 Martha Popl in 
5 Katherine Joyce 
5 Darlene Brown 
6 Linda Smith 
7 Steve McCranda l l  
7 Pea rl M i les 
7 Tommie  Curry 
7 Tina Henau lt 
8 Wanda Davis 
9 Sha ron McAbee 
9 Danny Fisher 
10 Jane Wi l l iams 
10 Helen Keene 
1 1  Robert Mobley 
1 1  Kathi  Jaschke 
1 2  Mary Terbrueggen 
12 Cath i Ca l lahan 
13 Sand i Wi lson 
13 Sharon Wi lson 
14 Ma rtha Hewlett 
Cha rles G lover 
15 Sa l ly Monserrate 
16 Marianne N ielsen 
17 Sam Watson 
1 7  Brenda Charrie 
18  Vickie Ga l loway 
20 Judy Schneider 
20 Ka ren Pa rker 
CHELSEA BU I LDING 
Susan Turpin 
NORTH BUI LDI NG 
2 Debbie S laughter 
MAIN BU ILDI NG 
I Carol  Wh iting 
2 Robin Smith 
3 Robbie Leggett 
4 Mary Beth Brett 
5 Yvonne Cooke 
6 Marie  Bai ley 
7 Myrna Vickery 
8 Jeanette Pa lma 
9 Darlene Hart 
10 Roche l le  Dryden 
WEST BUI LDI NG 
G lenda Kal ina 
Ma i l  Operations Distri bution 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
We are an Equa l Opportunity Em ployer 
®Blue Cross Associat ion 
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